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VESOFT USER

MANUALS

e VESoft user manuals are implemented in Windows/XP help files which have the “hlp” suffix. If you are still on
Windows/XP these files are fully supported. However, later versions of Windows cannot read these files
without a download of the appropriate help file reader from Microsoft.

e Firstly, e-mail support and request a zip file containing the manuals. You may find that your e-mail filter will
block “hlp” files as these were a popular vehicle for the distribution of viruses. In this case, e-mail support
and request the manuals on CD.

e Then double-click one of the files and it will either work (Windows/XP users) or you will be directed to the
Microsoft download site. Once you have downloaded the appropriate module for your version of Windows
and re-started your computer, you will have access to the VESoft manuals.
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